
The importance of data quality 

In Human Resource departments it is essential to hold 
accurate contact details for employees, applicants and 
candidates to comply with HR legislation and guarantee 
effective communication. According to the Offi ce for 
National Statistics, the number of people in employment for 
the three months ending in July 2007 was 29.1 million. The 
same source quotes that only 50% of people stay in their job 
for more than two years. This rate of change places a huge 
burden on HR departments to meet their responsibilities 
around data compliance. 

The MidlandHR & Experian QAS 
partnership

The MidlandHR and Experian QAS 
partnership was established in 2000 
and brings together two market leading 
solutions to provide customers with the 
best possible human resources solution 
and ongoing data quality.

MidlandHR is a leading provider of 
human resource management software 
and services, allowing organisations 
to incorporate all human resource 
activities - from payroll to personnel - 
into a single system. Activities which 
have traditionally been managed 
separately, such as absence monitoring 
and payments, training administration, 
car benefi ts and recruitment, are all 
catered for in one easy solution. 

Experian QAS is an international 
provider of contact data management 
solutions. Based on data secured from 
national postal authorities and other 
leading data sources, Experian QAS 
products capture, clean and maintain, 
and authenticate contact data. 

Why MidlandHR & Experian QAS?

Capture accurate candidate and 
employee records - QAS Pro

QAS Pro seamlessly integrates into 
MidlandHR’s Trent application to return 
a complete and accurate address from 
minimal information such as a postcode. 
Each address is searched for and validated 
against the Royal Mail’s postal address 
file ensuring data is captured accurately at 
source. This solution can be implemented 
across all touchpoints where candidate 
and employee records are collected and 
stored including Trent, HR self-service 
and web recruitment modules. 

Maintain accurate candidate and 
employee records - QAS Batch 

It is inevitable that contact data held 
within databases will change over time. 
QAS Batch cleans existing name and 
address data, updating contact details 
where necessary. Using QAS Batch 
when transferring data from a legacy 
application into Trent is essential to 
ensure inaccuracies are not transferred 
into the new application. 

Case study:
MidlandHR

Working in partnership with
MidlandHR to deliver a data 
quality solution

‘Experian QAS was 
the clear choice for an 
address management 
solution. It is now 
an integral part 
of MidlandHR's 
application, enhancing 
the functionality of our 
solution and improving 
the service we provide 
to our customers.’

Jamie Colville, Business Alliance 
Manager, MidlandHR




